SUN:u:
BUCKS

CALIFORNIA

Summer Nutrition
Program for Kids

Seminario web
para todas las

partes interesadas

21 de julio de 2026
2:00 p. m. - 3:00 p. m.



Como escuchar

o Este seminario web se lleva a cabo
en modo de “solo escuchar”.

o Hay dos formas de conectarse al audio:

> Por telefono

» Por computadora

Nota: este seminario web sera grabado. El enlace a la grabacidon
y todos los materiales de presentacion estaran disponibles en la
pagina web de SUN Bucks.

CDSS




1. Seleccione "Q&A" (preguntas y respuestas) ubicado en la
parte inferior de su pantalla.

2. Escriba su pregunta.

Los presentadores recopilaran sus preguntas y las

responderan durante el periodo de preguntas y respuestas al
final del seminario web.

CDSS




Como utilizar el chat

1. Seleccione el simbolo de "Chat" en los controles de la reunion.

2. Puede presentarse, si asi lo desea. b= G

3. Haga preguntas logisticas en el chat.

4. Haga preguntas sobre SUN Bucks a través de la opcion de Q&A.

CDSS



Agenda

Descripcion general

Implementacion del programa para 2026
Campanas de difusion de 2026

Datos del programa de 2026

Servicio al cliente

Preguntas y respuestas (Q&A)




Descripcion general
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Definiciones clave

« Programa Nacional de Comidas en la Escuela (NSLP) / Programa de
Verano de Desayuno (SBP)

« Periodo operativo de verano (SOP): 1 de junio - 31 de agosto de 2026
« Edad de escolarizacion obligatoria: 6 - 18 anos*

» Estipulaciones de elegibilidad de la comunidad (CEP) o escuela de

Estipulacion 2 3 . . , |
Ano escolar instructivo Periodo operativo de verano

\ \
! | \
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2026 2026 2026

* Los ninos fuera de estos parametros de edad pueden ser elegibles si asisten a una escuela
participante de NSLP/SBP y estan certificados para FRPM (comidas gratuitas o a precio reducido).

CDSS




:Queé son los SUN Bucks?

El programa SUN Bucks ayuda a las familias con ninos en edad
escolar a comprar alimentos durante los meses de verano, cuando
los ninos podrian no tener acceso a las comidas escolares.

$120 por SUN:u:

nifio —> BUCKS
. SUMMER NUTRITION PROGRAMS FOR KIDS
elegible

5077 0000 0000 0000
JOHN SMITH

Recordatorio: las familias que reciben SUN Bucks aun pueden participar en
otros programas de asistencia alimentaria.




A. Solicitud de Beneficios
Universales o solicitud de
comida escolar
Ninos de 0 a 22 anos que
asisten a una escuela
participante del programa
NSLP/SBP.

Elegibilidad
determinada

v

CDSS

B. Edades de 6 a 18 afios y que C. Edades de 0 a 22 anos y

participan en programas de que asisten a una escuela
beneficios publicos NSLP/SBP
(CalFresh, CalWORKS, Medi-Cal*)

Aprobado para FRPM a través
Ninos en crianza temporal, sin de elegibilidad por certificacion
hogar, migrantes o que han directa o categérica
huido de casa

Certificados de

> forma acelerada
Tarjeta
SUN Bucks )
emitida *Se aplican excepciones.




Programa de Comidas Universales de California

Comida escolar universal # Elegibilidad para los
gratuita SUN Bucks

« California administra el Programa de Comidas Universales (Universal
Meals Program o UMP), que proporciona comidas gratuitas a todos
los estudiantes matriculados en escuelas que participan en el
NSLP/SBP, independientemente de los ingresos.

» Participar en el UMP no significa que los estudiantes sean elegibles
para los beneficios de SUN Bucks.

» Para recibir los beneficios de SUN Bucks, los hihos deben ser
certificados de forma acelerada o ser determinados elegibles segun
los ingresos a través de la solicitud de comida escolar o UBA.

CDSS
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Algunas familias que reciben Medi-Cal
podrian necesitar presentar una solicitud

* Los ninos de 6 a 18 anos que reciben CalFresh o CalWORKSs son
automaticamente elegibles para SUN Bucks.

* Algunas familias que reciben Medi-Cal podrian ser
automaticamente elegibles para SUN Bucks. Sin embargo, si el
nino no recibe CalFresh o CalWORKS, y no esta aprobado para
recibir comidas gratuitas o a precio reducido en su escuela,
puede gque no sea automaticamente elegible. El CDSS
recomienda que la familia presente una solicitud.

- Para solicitarlo, presente una solicitud de comida escolar o
una Solicitud de Beneficios Universales (UBA) en la escuela
del nino.

CDSS




Solicitud de SUN Bucks

Todas las solicitudes deben presentarse directamente a
la escuela o distrito escolar del nino:

2026
« Formulario de Solicitud de Beneficios Universales (UBA)
para ninos que asisten a una escuela de CEP/Estipulacion 2. m

- Solicitud para comida escolar para nifos que asisten a otras
escuelas que participan en el NSLP/SBP .

* Si nho esta seguro, pregunte en la escuela del nino qué 1
formulario usar.

« Las familias que reciben Medi-Cal y que no reciben CalFresh o

CalWORKSs, o que no estén aprobadas para comidas escolares
gratuitas o a precio reducido, deben presentar una solicitud.

CDSS




Solicitud de Beneficios Universales (UBA)

» Las UBA estan disponibles en varios idiomas para los
estudiantes de escuelas de CEP/Estipulacion 2 gue necesitan
presentar una solicitud.

 Las reglas generales de elegibilidad de ingresos aplicables
para comidas a precio reducido se aplican a SUN Bucks 2026
al determinar la elegibilidad.

iLas familias pueden presentar una UBA antes del 31 de
agosto de 2026 en la escuela del nino para solicitar los
beneficios de SUN Bucks 2026!




Las familias solo pueden usar las tarjetas SUN Bucks
después de configurar su niimero de identificacion
personal (PIN).

o Las instrucciones para configurar el PIN vienen con la
tarjeta en el correo.

o Descargue la aplicacion movil gratuita
ebtEDGE.

CDSS




Los beneficios vencen 122 dias después de que se carguen

en la tarjeta*.
o Los beneficios vencidos no se pueden reemplazar ni agregar
nuevamente a la tarjeta.
o Las familias no deben esperar para configurar un PIN ni para usar sus
SUN Bucks.
o Si también reciben CalFresh, usen primero sus SUN Bucks.

o Las familias pueden usar la aplicacion gratuita ebtEDGE para
verificar la fecha de cancelacion de su tarjeta.

*El Cédigo de Reglamentos Federales exige que los beneficios se cancelen (expunged) 122 dias
después de la fecha de emision.

CDSS




Implementacion del programa
para 2026
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Emision escalonada

r N
Emision inicial de todas

las certificaciones de

forma acelerada

Mas de 3.5 millones
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Sitio web de
SUN Bucks
del CDSS

SUN Bucks
SUN Bucks - A Summer Food Program for Children

California’s Summer EBT program, also known as SUN Bucks, provides $120 per eligible
child to help families buy food during the summer when school is out.

Most eligible children get SUN Bucks automatically. Other families must apply for SUN Bucks
benefits at their child's school.

Getting and using SUN Bucks does not affect a family's immigration status. Children who get
SUN Bucks can still participate in other food assistance programs, like CalFresh and Summer
Meal Programs.

For cardholder assistance, the SUN Bucks helpline is available at (577) 328-9677. The
helpline provides automated support 24 hours a day, seven days per week. Live agents are
available Monday through Friday, 6 a.m. — 8 p.m. To check your benefit balance and claim
status, visit the California EBT cardholder website.

To learn more, click on the different pages below for specific information.

How to Submit a Dispute Other Food Resourcas

Pariners

BUCKS

CALIFORNIA

Quick Links

= SUN Bucks
» What are SUN Bucks?
= Who is Eligible?
» How to Get SUN Bucks?
» How to Submit a Dispute?
= FAQs
» Other Food Resources
« Partners
= SUN Bucks Disaster Response

= California EBT cardholder website to check
card balance

Other Nutrition Resources

= Summer Meal Programs website

Visit CalFresh to discover other food benefits

= Find Food Banks in California

= Women, Infants and Children Nutrition

Program

California Department of Public Health- Healthy

Eating_and Physical Activity as a Family

» *Note: This website is neither owned nor

maintained by the California Department
of Social Services.




Recursos para los socios de SUN Bucks
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Boletines informativos Comunicados de prensa Participacion de las partes
Interesadas




Folletos del programa de 2026

Folleto de informacion
general

SUN:u: General Information for

1/a

BUCKS SUN Bucks 2026

CALIFORNIA

- What Is the SUN Bucks Program?

\» SUN Bucks provides families with $120 for each eligible child to buy

. groceries during the summer when school is out. SUN Bucks cards are

A accepted at locations where CalFresh EBT cards are accepted. Getting SUN
Bucks does not affect your family’s immigration status.

4
v Automatic Enrollment for SUN Bucks 2026
Children between the ages of 6-18 who get CalFresh, CalWORKs, and/or Medi-
Calwith an income at ar below 185% of the Federal Poverty Level (FPL) will
autormnatically get SUN Bucks. Students who are eligible for free or reduced- <. s
price school meals based on public benefit participation or their status as
migrant, homeless, or foster youth will also get SUN Bucks automatically.

-~

How To Get SUN Bucks? v~
If your child is not automatically enrolled in SUN Bucks, you must submit an
application to your child's school or district by August 31, 2026 to see if you
qualify.

Students who don’t get public assistance and who are not identified by their
school as migrant, homeless, or foster youth must apply to have their SUN
Bucks eligibility determined. Getting free school meals does not guarantee
SUN Bucks enrollment.

Kids who get Medi-Cal will only automatically get SUN Bucks if their family's
income is at or below 185% of the FPL. For example, children who get Medi-Cal
and Supplemental Security Income (SSI/SSP), Adoption Assistance [AAP),
Kinship Guardianship Assistance Payment (KIN GAP) Cash Assistance or Foster
Care [FC) will need to apply because these families' Medi-Cal is not certified at
or below185% of the FPL If you aren't sure, apply.

Friendly Reminders:

+ Have you moved recently? Update your contact information with your child's school or schaol
administrator’s office, your local county social services office, or at fitsCal.com.

+ Report any SUN Bucks card issues to the SUN Bucks Helpline at (877) 328-9677. A family

cannot get more than one SUN Bucks card per child, or get SUN Bucks from more than one state.

+ SUN Bucks expire 122 days after being loaded on the card. Families are encouraged to spend
their SUN Bucks before CalFresh benefits. Check your balance details at www ebtedge com

This institution is an equal opportunity provider. SUN Bucks is funded by
the United States Department of Agriculture, Food and Nutrition Service.
2026 | For more information, visit: www.fns.usda.gov/summer.
www.cde.ca.gov/ls/nu/sf | SUNBucks@dss.ca.gov

Folleto de escuela de CEP

sgN&li‘. Apply for SUN Bucks
A Summer Nutrition Program
BUCKS for Children

CALIFORNIA

Do you know that your family

SUNi can get extra money to buy
BUCKS food during summer months?
= Your child can participate in
5677 6046508 6680 SUN Bucks program via
— automatic enroliment or

through application!
Each eligible child gets one SUN Bucks card with
$120. Kids who get SUN Bucks can still participate in
other food assistance programs such as CalFresh and
summer meal programs. SUN Bucks does not affect
your immigration status.

SUN Bucks Is California’s summer nutrition program that helps families with
school-aged children buy foed during summer months when kids might not
have access to school meals.

You can use SUN Bucks for food at grocery stores, farmers markets, and other
authorized retailers. You cannot use SUN Bucks for hot foods, pet foods,
cleaning or household supplies, personal hygiene items, or medicine.

« The deadline to sublIlit a Universal Benefits Application to your child’s school for Summer 2026 is
August 31, 2026. Appl:

SUN Bucks cards wlll s(arl amvmg inmail as early as June 2026. Keep your address updated with your
child's school and/or your county social services office to get your card

You will anly have 122 days to use your SUN Bucks. The time starts when funds are loaded onto the eard,
which happens a few days after California mails it to you. Any money left after 122 days will expire and
cannot be put back on the card.

Want to Learn More?
*  Visit wwnnedss ca gou/SUN-Bucks.
* Check out the CDSS" YouTube channel
*  Scan the quick response (QR) code.

SUN Bucks General Flyer

SUN Bucks General Flyer - Arabic

SUN Bucks General Flyer - Armenian

SUN Bucks General Flyer - Cambodian

SUN Bucks General Flyer - Chinese

SUN Bucks General Flyer - English

SUN Bucks General Flyer - Farsi

SUN Bucks General Flyer - French

SUN Bucks General Flyer - Hindi

SUN Bucks General Flyer - Hmong

SUN Bucks General Flyer - Korean

SUN Bucks General Flyer - Lao

SUN Bucks General Flyer - Portuguese

SUN Bucks General Flyer - Punjabi

SUN Bucks General Flyer - Romanian

SUN Bucks General Flyer - Russian

SUN Bucks General Flyer - Spanish

SUN Bucks General Flyer - Tagalog

SUN Bucks General Flyer - Thai

SUN Bucks General Flyer - Viethamese

School Flyer

School Flyer - Apply for SUN Bucks! - Arabic
School Flyer - Apply for SUN Bucks! - Chinese
School Flyer - Apply for SUN Bucks! - English
School Flyer - Apply for SUN Bucks! - Farsi/Dari

School Flyer - Apply for SUN Bucks! - Korean
School Flyer - Apply for SUN Bucksl - Punjabi
School Flyer - Apply for SUN Bucks! - Russian

School Flyer - Apply for SUN Bucks! - Spanish

School Flyer - Apply for SUN Bucks! - Tagalog

School Flyer - Apply for SUN Bucks! - Viethamese




Folletos del programa de 2026

Folleto sobre la configuracion
del PIN de las tarjetas

SUN:u:
BUCKS

CALIFORNIA
SUN Bucks helps families buy groceries for eligible children when school is out. Each

SUN Bucks card is loaded with $120 and may arrive at different times throughout the
summer for each child. SUN Bucks does not affect your family's immigration status.

HERE'S WHAT TO DO WHEN YOU GET YOUR
SUN BUCKS CARD IN THE MAIL

How to use your SUN Bucks card:
Select a Personal Identification Number (PIN) for your card by logging in to
the free ebtEDGE mobile application, logging on to the www.ebt.ca.gov site,
or by calling the SUN Bucks Helpline at (877) 328-9677.

Be sure to spend your SUN Bucks within 122 days of funds being loaded on
to your card. Any benefits that you have not used after 122 days will expire.

PIN Your SUN Bucks Card
Before Your Benefits Expire!

What you can buy with SUN Bucks:
fruits and vegetables + meat, poultry, and fish
dairy preducts + breads and cereals
» seeds and plants, which produce food + other foods such as snack foods and
for the household to eat non-alcoholic beverages

What you cannot buy with SUN Bucks:

SUN Bucks cannot be used for hot foods, pet foods, cleaning or household supplies.
personal hygiene items, or medicine.

Children who get SUN Bucks can still participate in other summer meal programs in their
communities. To find a site closest to you, call 1-866-3-HUNGRY (1-877-8-HAMBRE).
text “food” or “SFSP” to 1-914-342-7744, or visit www.fns.usda.gov/summer/sitefinder.

This institution is an equal opportunity provider. SUN Bucks is funded by the
United States Department of Agriculture, Food and Nutrition Service.
2026 | For more information, visit: www.fns.usda.gov/summer.
www.cde.ca.gov/ls/nu/sf | SUNBucks@dss.ca.gov

(continuacion)

Folleto sobre la posible necesidad
de que algunas familias de Medi-Cal

Bresenten una solicitud

—i¥. > .  Some Families Getting Medi-Cal
BUCKS May Need To Apply For SUN Bucks

CALIFORNIA

You might have heard that kids who get Medi-Cal automatically get SUN Bucks. This is
only true for families with income that is certified at or below 185% of the Federal
Poverty Level (FPL). Some eligible families may need to apply for SUN Bucks if their child
gets Medi-Cal through:

* Eligible household income, but that income is not confirmed at or below 185% of the FPL,

= Adoption Assistance Program (AAP) or Foster Care (FC),

* Kinship Guardianship Assistance Payment (Kin-GAP) Cash Assistance, or
* Supplemental Security Income/ State Supplemental Payment (SS1/SSP).

How do | know if | need to apply for my child to get SUN Bucks?

If the child:

= Gets Medi-Cal that is not certified at or below
185% of the FPL, and apply with their child’'s

= |s not getting CalFresh or CalWORKs, and school by August 31,

» Is not certified by their school as migrant, foster, 2026.
homeless, or runaway...

Then the family must

To apply for SUN Bucks:
1. Ask your child’s school for a Universal Benefits Application (UBA) or a National School Lunch
Program (NSLP) meal application.
2. Once you complete the appropriate form, return it to your child’s schoel by August 31, 2026.

Do not send your application directly to the California Department of Social Services or

Cal of Turn in the approj application to your child's school.
The school will review the application and compare your income to the SUN Bucks income limits.
to see if your child qualifies for SUN Bucks. If you are unable to return the application to the
school site in person, ask the school about how to submit it. If you have already turned in a UBA
or NSLP meal application during the school year, you do not need to apply again for SUN Bucks.

IMPORTANT REMINDERS:

* Participation in SUN Bucks does not affect your family's immigration status.
For more information from our federal partners on the SUN Bucks program, visit
www.fns.usda.gov/summer/sunbucks.
Report any SUN Bucks card issues to the SUN Bucks Helpline at (877) 328-9677.
A family cannot get more than one SUN Bucks card per child or get SUN Bucks from more
than one State.

This institution is an equal opportunity provider. SUN Bucks is funded by the
United States Department of Agriculture, Food and Nutrition Service.
2026 | For more information, t: www.fns.usda.gov/summer.

www.cde.ca.gov/Is/nu/sf | SUNBucks@

SUN Bucks PIN Your Card Flyer

SUN Bucks PIN Your Card Flyer - Arabic
SUN Bucks PIN Your Card Flyer - Armenian
SUN Bucks PIN Your Card Flyer - Cambodian
SUN Bucks PIN Your Card Flyer - Chinese
SUN Bucks PIN Your Card Flyer - English
SUN Bucks PIN Your Card Flyer - Farsi/Dari
SUN Bucks PIN Your Card Flyer - French
SUN Bucks PIN Your Card Flyer - Hindi

SUN Bucks PIN Your Card Flyer - Hmong
SUN Bucks PIN Your Card Flyer - Korean
SUN Bucks PIN Your Card Flyer - Lao

SUN Bucks PIN Your Card Flyer - Portuguese
SUN Bucks PIN Your Card Flyer - Punjabi
SUN Bucks PIN Your Card Flyer - Spanish
SUN Bucks PIN Your Card Flyer - Romanian
SUN Bucks PIN Your Card Flyer - Russian
SUN Bucks PIN Your Card Flyer - Tagalog
SUN Bucks PIN Your Card Flyer - Thai

SUN Bucks PIN Your Card Flyer - Vietnamese

Some Families Getting Medi-Cal May Need to Apply for SUN
Bucks Flyer

Some Families Getting Medi-Cal May Need to Apply for SUN Bucks Flyer - Arabic
Some Families Getting Medi-Cal May Need to Apply for SUN Bucks Flyer - Armenian
Some Families Getting Medi-Cal May Need to Apply for SUN Bucks Flyer - Cambodian

Some Families Getting Medi-Cal May Need to Apply for SUN Bucks Flyer - Chinese

Some Families Getting Medi-Cal May Need to Apply for SUN Bucks Flyer - English

Some Families Getting Medi-Cal May Need to Apply for SUN Bucks Flyer - Farsi/Dari

Some Families Getting Medi-Cal May Need to Apply for SUN Bucks Flyer - French

Some Families Getting Medi-Cal May Need to Apply for SUN Bucks Flyer - Hindi

Some Families Getting Medi-Cal May Need to Apply for SUN Bucks Flyer - Hmong

Some Families Getting Medi-Cal May Need to Apply for SUN Bucks Flyer - Korean
Some Families Getting Medi-Cal May Need to Apply for SUN Bucks Flyer - | ao

Some Families Getting Medi-Cal May Need to Apply for SUN Bucks Flyer - Portuguese
Some Families Getting Medi-Cal May Need to Apply for SUN Bucks Flyer - Punjabi
Some Families Getting Medi-Cal May Need to Apply for SUN Bucks Flyer - Romanian
Some Families Getting Medi-Cal May Need to Apply for SUN Bucks Flyer - Russian
Some Families Getting Medi-Cal May Need to Apply for SUN Bucks Flyer - Spanish
Some Families Getting Medi-Cal May Need to Apply for SUN Bucks Flyer - Tagalog
Some Families Getting Medi-Cal May Need to Apply for SUN Bucks Flyer - Thai

Some Families Getting Medi-Cal May Need to Apply for SUN Bucks Flyer - Vietnamese




Infografias del programa de 2026

Update Your Address

» SUM Bucks Update Your Address Social Media Infographics - Arabic

= SUM Bucks Update Your Address Social Media Infographics - Armenian

» SUM Bucks Update Your Address Social Media Infographics - Cambodian
» SUM Bucks Update Your Address Social Media Infographics - Chinese

» SUM Bucks Update Your Address Social Media Infographics - English

» SUM Bucks Update Your Address Social Media Infographics - Farsi/Dari

» SUM Bucks Update Your Address Social Media Infographics - French

» SUM Bucks Update Your Address Social Media Infographics - Hindi

» SUM Bucks Update Your Address Social Media Infographics - Hmong

» SUM Bucks Update Your Address Social Media Infographics - Korean

» SUM Bucks Update Your Address Social Media Infographics - Lao

» SUM Bucks Update Your Address Social Media Infographics - Portuguese
» SUM Bucks Update Your Address Social Media Infographics - Punjabi

» SUM Bucks Update Your Address Social Media Infographics - Romanian

SUN:u:
BUCKS

» SUN Bucks Update Your Address Social Media Infographics - Russian A CTEG R
» SUM Bucks Update Your Address Social Media Infographics - Spanish

= SUM Bucks Update Your Address Social Media Infographics - Tagalog

» SUM Bucks Update Your Address Social Media Infographics - Thai

» SUM Bucks Update Your Address Social Media Infographics - Vietnamese




Recursos del CDE sobre SUN Bucks

 Grabacion del seminario web de SUN Bucks de marzo 2026:
https://www.youtube.com/watch?v=302q0jyC EU

« Pagina web del CDE sobre SUN Bucks: SUN Bucks (EBT de verano) -
Nutricion (Departamento de Educacion de CA)

« Orientacidn para realizar verificaciones para SUN Bucks 2026:
https://www.cde.ca.gov/ls/nu/documents/verificationguide26.pptx

 Hoja informativa para la verificacion de SUN Bucks 2026 de California:
https://www.cde.ca.gov/ls/nu/documents/sunbucksfactsheet26.docx



https://www.youtube.com/watch?v=302gOjyC_EU
https://www.cde.ca.gov/ls/nu/documents/verificationguide26.pptx
https://www.cde.ca.gov/ls/nu/documents/sunbucksfactsheet26.docx
https://www.cde.ca.gov/ls/nu/sunbucks.asp

Campanas de difusion de 2026
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« La campana de mensajes automatizados “jLa tarjeta SUN
Bucks de su hijo para el 2026 llegara pronto!” tiene como
objetivo recordar a las familias que recibiran las tarjetas
SUN Bucks por correo.

« Esta campana comenzod el 18 de mayo de 2026.

A fecha de 7/17/2026, el CDSS ha enviado 1,795,885
mensajes automatizados, incluidos 1,475,345 correos
electronicos y 349,453 mensajes de texto.

CDSS




« La campana de mensajes automatizados “; Configure su
PIN antes de que venza!” tiene como objetivo recordar a
las familias que configuren su PIN y usen sus beneficios
antes de que venzan.

» Esta campana comenzo el 22 de junio de 2026.

« A fecha del 17 de julio de 2026, el CDSS ha enviado
318,454 mensajes automatizados, incluidos 219,919
correos electronicos y 98,535 mensajes de texto.

CDSS




Publicaciones en redes sociales de 2026

CDSS  californiadss & = CDSS  californiadss & p—

SUN:
BUCKS

CALIFORNIA
™ CALIFORNIA |

OsQ ¢ N Q2 Q2 V18 N

californiadss SUN Bucks cards are arriving now and throughout californiadss Some families receiving Medi-Cal may need to

the summer for eligible families. if For N submit a Universal Benefits Application or school meal
more information, including the card mailing schedule... more application to their child’s school by August 31, 2026, to... more




Mejores practicas de difusion

Utilice un lenguaje claro, sencillo y positivo para recordarles
a las familias lo siguiente:

« SUN Bucks proporciona $120 a los nifos elegibles para comprar
comida.

« La fecha limite para solicitar SUN Bucks 2026 es el
31 de agosto de 2026.

« La linea de ayuda de SUN Bucks (877-328-9677) puede ayudar
con preguntas sobre la elegibilidad, la configuracién del PIN,
actualizaciones de direcciones y mas.

* Recibiry usar SUN Bucks NO afecta el estatus migratorio.

« Sus beneficios de SUN Bucks vencen en 122 dias, jno espere
para usarlos!

CDSS




Datos del programa de 2026

_



Usoy
estado de
la tarjeta

en 2026

Uso de los beneficios a fecha de 7/12/2026

Tarjetas enviadas por

3,759,027
correo

Tarjetas con PIN 2,369,225
configurado (Proporcién de PIN del 63.7 %)

Valor de los beneficios| ¢ 287 546,958
de las vend

tarjetas con PIN (Incluyendo reemplazos de beneficios)

$ 240,463,074.73
Comida comprada |(83.6 % del valor de los beneficios cargados en
tarjetas con PIN)




Tendencia de la configuracion del PIN
de las tarjetas 2024 - 2026

—--2026 Pin Rate —-—2025 Pin Rate —+2024 Pin Rate

90.0%

78.8%  '79.5% 80.1% 78.9% 79. 9% _ 80.0% 80.3% 80.4% 80.4%

80.0% 74.4% 5 ¢ — - * ’ . +

70.0% 76.9% e 47 o T63% 76.7%  76.8%  77.0% 77.0%
(o]
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Otras comparaciones ano tras ano

July 13, 24-26 Cards Mailed and Pinned Year-Over- July, 24-26 Benefits Spent Year-Over-Year

Year $300,000,000.00
4,000,000 3,736,340 3,759,027.00 4,000,000
3,500,000 3,500,000 $250,000,000.00 240,463,075
3,000,000 2,880,003 3,000,000 205,088,729
200,000,000.00
2,500,000 SRR 2,500,000 3
2,125,210
162,070,934
2,000,000 2,000,000
1,672,347 $150,000,000.00
1,500,000 1,500,000
1,000,000 1,000,000 $100,000,000.00
500,000 500,000
0 0 $50,000,000.00
1
W 2024 Cards Mailed ®m 2025 Cards Mailed W 2026 Cards Mailed $0.00
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W 2024 Benefits Spent W 2025 Benefits Spent W 2026 Benefits Spent




Servicio al cliente
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Linea de ayuda de SUN Bucks: (877) 328-9677

Asistencia con

Preguntas sobre Actualizaciones la configuracion del | Referencias a un nivel
elegibilidad demograficas PIN y el reemplazo de superior
tarjetas

* La linea de ayuda de SUN Bucks proporciona asistencia
automatizada las 24 horas del dia, los siete dias de la semana.
« Hay agentes disponibles en vivo de lunes a viernes, de

6a.m.a8p m.
« Las familias deben escuchar atentamente el menu y elegir las

opciones de marcacion adecuadas.

CDSS




Datos de llamadas de la linea de ayuda

June 2026 Card Lost or

Stolen 1,676 June 2026
\
Tier Il - Other I—z,soo “

et e _

0 20,000 40,000 60,000 80,000 100,000 120,000

Grand Total: 136,862




« La fecha limite para solicitar SUN Bucks 2026 es el
31 de agosto de 2026.

« Las familias (especialmente aquellas con ninos certificados de
forma acelerada) deben mantener actualizada su direccion con la
escuela del nino y con la oficina de servicios sociales del condado.

* Si Un nino recibe Mmas de una tarjeta, la familia debe reportar la
tarjeta duplicada a la linea de ayuda y destruir la tarjeta duplicada.

* Los beneficios de SUN Bucks vencen 122 dias después de que se
carguen en la tarjeta. Cualquier cantidad restante después de los
122 dias vencera y no se podra agregar huevamente en la
tarjeta. iNo espere para usarlos!

CDSS




Otros recursos de nutricion

* Los ninos que reciben
SUN Bucks también
pueden participar en otros
programas de nutricidn
como CalFresh y los
programas de comidas de
verano.

Other Nutrition Resources

Summer Meal Programs website
Visit CalFresh to discover other food benefits

= Find Food Banks in California

Women, Infants and Children Nutrition
Program

California Department of Public Health: Healthy
Eating_and Physical Activity as a Family

= *Mote: This website is neither owned nor
maintained by the California Department
of Social Services.




Preguntas y respuestas (Q&A)

Nota: este seminario web fue grabado. Se publicara un
enlace a la grabacion en la lista de reproduccion de
SUN Bucks, como parte del canal de YouTube del
CDSS y en el sitio web.

Canal de YouTube del CDSS:
www.youtube.com/@CaSocialService

CDSS



http://www.youtube.com/@CaSocialService

e

‘Gracias!

A

(Quiere ser incluido en las
comuhnicaciones de SUN Bucks?

Proximo seminario web para todas las
partes interesadas Envienos una solicitud a

Martes 18 de agosto de 2026 SUNBucks@dss.ca.gov
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